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1. Introduction 

This Policy outlines the facility provided by Invexmart Financial Services Private 

Limited (“Invexmart” or “the Company”) to allow clients to voluntarily freeze or block 

their trading accounts if they observe any unauthorized or suspicious activity. 

2. Purpose 

The purpose of this policy is to protect clients against unauthorized or fraudulent 

transactions and provide a clear mechanism for freezing and unfreezing accounts. 

3. Scope and Applicability 

This policy applies to all clients registered with Invexmart. 

4. Procedure to Freeze / Block the Trading Account 

Requests must be sent through email to stoptrade@invexmart.in or via SMS/call from the 

registered mobile number to +91 9551515154. 

5. Procedure to Unfreeze / Unblock 

Clients may request unfreezing using the same communication channels. Verification of 

the client’s identity is mandatory prior to unfreezing. 

6. Duration and Conditions 

Freezing shall remain active until the client submits a request for unfreezing. Blocking 

shall be considered long-term unless explicitly revoked by the client. 

7. Clarifications 

Freezing does not deactivate the client’s UCC and does not restrict Invexmart’s risk 

management actions as required under applicable regulations. 

8. Policy Review 

The said Policy shall form part of the Invexmart Risk Management Policy and shall be 

reviewed on a yearly basis or as required under regulatory guidelines. 


